
The theme for this edition is “New Beginnings”. It’s a perfect theme for me as 
the new LPM Communications Coordinator and editor of “Write On!” I 
have many little seedlings in my living room waiting for spring to fully 
arrive so I can plant them outside. It’s been amazing to watch them 
sprout from seed and grow into little plants. Watching my seedlings grow 
reminds me of all the struggles and triumphs that people go through to 
nurture their “seedlings” of new skills. It is my pleasure now to present 
some of these stories of beginnings to you! —Roberta Fast

Debbie’s Story

My name is Debbie J. Fisher (DJ) and I was born and raised in 
Winnipeg. I am the second oldest of six siblings. Being the oldest of 
the girls, I had more responsibilities. In my spare time growing up, I 
often turned to hobbies which I developed as a coping mechanism.

This coping method became a part of my life. As I conquered these 
challenges, I became more and more creative. I started drawing still life 
portraits of babies and friends. This talent brought me to painting mu-
rals for Northwest Child & Family Services and volunteering at special 
events. Other times, I would have sleepless nights. I decided to write 
about my feelings. I wrote about love, life and reality. These are just a 
few of them, they were about how I perceived life in my experiences.

In 2004, the tragic death of my brother was unbearable at the time. This 
had impacted me deeply and had very much opened my eyes to life itself. 
I struggled within myself to cope with his passing. In memory of my 
brother, I transformed an old board that once held a mirror in it into 
a beautiful painting. The painting was filled with shattered abstract 
emotions, his children’s names, and other symbols within that speak 
throughout the painting.

During my healing journey, it was then I wanted to write. I started on 
different projects of myself. The desire to write about my life was just 
the beginning. My subconscious mind is my voice when it comes to 
writing and my artistic ability. My inspiration was the change in my 

INSIDE
Learner Writing.............. 1 - 5

Practitioner: Learning 
English with Bilingual Adult 
Language Development 
Coaches................................6

Manitoba Adult Learner 
Caucus.................................7

Upcoming Events...............12

Artwork by Debbie Fisher

Volume 18   No 2     May  2008       ISSN 1481-5117

WRITE ON!



2

lifestyle, turning to tradition in search of the core 
me.

In 2006, I became more involved in my heritage. I 
received my “spiritual name”, colours and clan. I was 
later accepted into the Urban Circle Training Cen-
tre, for the Health Care Aide/Health Unit Clerk 
program. I graduated with a 4.12 GPA. I was 
a participant in the Savings Circles and numerous 
volunteer hours with the bingo. Today I am currently 
involved with the Urban Circle Training Centre.

In 2007, I was accepted into the Health Careers 
Transition Year Program. This is offered through 
the University of Manitoba at the Aboriginal Focus 
Programs. My goal is to complete the program and 
to further my education. The fields I have chosen are 
medicine, social work and law. I will continue into 
the Access program offered at the campus, then I 
will have narrowed my chosen field down to one.

Other goals I have in motion are to continue writing 
poems. To relearn the Ojibwa language, a language I 
once spoke as a child.

Miigwetch. —Debbie J. Fisher, Urban Circle 
Training Centre Grad

New Beginnings

Spring is here, the best time of the year. The snow 
is almost gone, and there is no more cold weather. 
The snow is melting, and you can smell the first 
sign of spring flowers that are starting to grow. You 
can smell the spring weather around you. There are 
many different scents of flowers. Spring is when 
you hear the birds chirping.

Spring is the best time of the year to do things like 
travel around the world. You can also get married 
in the spring because that is when we have the nic-
est weather ever. In spring the bears are awake too. 

When I came to the Aboriginal Community 
Campus last year, I was placed in the Aboriginal 

Learning and Literary Centre. The Aboriginal 
Community Campus is a good place for other 
adults to come back to school to get their grade 
twelve. This is where I got help from the instruc-
tors, and asked them for more work to do. This is 
where I got my New Beginning. 

The people at the Aboriginal Centre can help you 
find a new job too. The people on the third floor 
can help you with a cover letter or a resume. We 
also have career day in our school every once in 
awhile.

—Denise Palmer, Aboriginal Learning and Literary 
Centre

How I Learn

I like to work alone when I am doing my work. 
Sometimes I ask for a lot of help. I can work at 
things alone for a long period of time, but some-
times I get very tired easily when I am doing my 
work. I will take a break every 2 hours or more 
often if I need to. 

I do my reading first, then my writing, and my 
spelling is last on my list of work to do. My spell-
ing is the most difficult because I have to look in a 
dictionary for the words. My reading, writing and 
spelling are really improving. I am satisfied that 
I am learning enough, but I would like to learn 
more things. 

The most important things I have learned so far are 
about poverty and science experiments. The best 
thing about the place where I learn is the instruc-
tors are serious sometimes or they can have a good 
sense of humor in the classroom. I need the most 
improvement in my sentences and paragraphs. I 
can improve these by writing more paragraphs or 
doing a story about things I know. 

—Denise Palmer, Aboriginal Learning and 
Literary Centre
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 A Day with Kokum 
& Shoomis

One afternoon, my Shoomis 
and Kokum showed up to pick 
up my mother, me and my 

brother  to go out for a boat 
ride. We went out for five hours. 

He told us to bring our swimming 
stuff and life jackets. We went out towards the big 
lake. We took the direction towards “Old School 
Point”. Sitting on tall trees were 3 huge eagle’s 
nests. They reminded me of Big Bird’s nest from 
Sesame Street. There were 8 eagles on the pine tree. 
An hour after riding again, we came to a beach. My 
Shoomis asked us if we wanted to swim around, so 
we did for twenty minutes.

After we were done, Shoomis said we’ll find a spot 
to have a picnic. We came to this little island that 
had a camping ground on it. We had our lunch on 
a makeshift table. My Kokum unpacked the food. 
They brought a dozen cooled boiled eggs, salt, 
pepper, ham sandwiches, along with lettuce, sliced 
tomatoes, mustard, cheese slices, some margarine, 
sliced watermelons and five plumbs. We also had 
2 thermoses. One had tea and the other had juice 
with ice. 

After eating lunch, we sat and enjoyed the out-
doors. My brother and I went exploring around 
while my grandparents and mother sat talking. We 
were down at the shores skipping rocks when my 
mother called us back because we were leaving. We 
travelled for an hour and stopped at some reefs to 
fish. Shoomis had two fishing rods. My brother 
and I shared one and he used the other. I caught a 
skinny Northern Pike and put it back in the water. 
Then I gave the rod to my brother. He caught two 
big Northerns and my Shoomis caught two big 
ones also. We put the fish in a cooler of water. We 
stopped fishing and started travelling again. We 
rode by Ash Rapids. It’s more rocky in that area. 
We went near these little cliffs. Shoomis showed 

us these old native paintings but they were about 
twelve inches under water. I could see a red deer 
or a moose and it looked like a native with a bow 
and arrow. Wow! I was amazed that the water didn’t 
wash it away. It’s probably still there today but I 
don’t remember where exactly the spot is, only my 
Shoomis knows.

Then from there we went home. Once we got 
home, it was suppertime. Shoomis and Kokum 
stayed for support. We had fried fish, boiled pota-
toes and beans. That night Kokum and Shoomis 
went home. He had to go to work in the morning. 
That was the best outing I ever had in my life.

—Joanne Woodford, Lord Selkirk  Park Adult 
Learning (Linda Smith, Instructor)

Walking

Walking…it is gray outside. Soft wind blows. You 
can hear the waves wash up on the black sand and 
you can hear thunder.  Looking out as far as the 
eye can see. A storm passing in the distance…sand 
crawls.

In the corner of the beach, one small area moving. 
It’s not the wind. Wait a minute, you can see the 
sand crawl.

A small movement at first, then nothing—wait.

Ten…twenty…fifty…must be a hundred or more. 
Wow! It turns into a race.

Small, new, baby black sea turtles. 
Some covered with beige sand. 
It begins—the race to the big blue.

Sand crawls.

—Richard Berens (Turtle), Aboriginal 
Learning and Literacy Centre 
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Think

One day I was thinking right.  “Just thinking. 
OK.”  So there was nothing special about this day.

It was one to remember because it changed and 
helped me. It has nothing to do with fear or happi-
ness or to fantasize of things that wouldn’t happen. 
Unless you want to! Remember you’re limited to 
your imagination, to what you can do.

“Would you like to know?”…
Think!!!

—Richard Berens (Turtle), Aboriginal Learning and 
Literacy Centre

The Unknown

As she grows day by day, she lets go of past fears.
The fear of water has followed her.
Looking towards the lake from the cabin, 
she has a desire to go fishing with her friend.
They gather up the equipment required 
for this endeavour.

In doing so, they carry the canoe to the lake.
After the canoe is filled with the rods 
and other gear, they begin to paddle.
They paddle a ways, before finding a 
prosperous spot to fish.

When they were almost halfways across the lake, 
she realized she was looking forward to this 
moment. A moment to conquer fear!

Listening to her thoughts as the water splashed 
upward towards the canoe, she noticed a 
calming effect.

As she looked towards the darkness 
of the deep waters she listened.
The sound of a coyote echoed in the distance.
As dawn became day, while the clouds began 
to clear, she whispered, “Do you hear that?”

Her friend said, “Hear what?” 

She replied, “The coyote, it’s howling beyond 
the cabin.”

Her friend then said, “No, but I heard a 
loon in the other direction.”

She said, “Hmmm, that’s funny two different 
sounds for two different people.”

Still listening and wondering what this means.
The coyote has meaning in one’s culture; 
the way she does things and a time to feast 
her spiritual name. 
For she was the one who heard the coyote.

Having lost her fishing line in the lake, 
she looked beyond the lake. 
An echo came from a distance, it was the 
slamming of screen doors on the cabins.
As the sound of boats came closer, 
she noticed they had drifted more than 
halfways across the lake.

Her friend decided that since they haven’t 
caught anything, they should turn back.
Paddling back to the cabin was a race.
The fresh smell of fried bannock made their 
mouths water.

While eating on the porch of the cabin, 
she thought to herself...
“My spiritual name involves water, could this 
be why I wasn’t scared to canoe?”

As she looked within her thoughts, she said to 
herself, “I guess I won’t know the unknown until 
that time arises.”

—Debbie J. Fisher, Urban Circle Training Centre
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My Experiences at 
Victor Mager

Victor Mager Literacy Program is the best thing 
that ever happened to me in the past two years. 
I was not sure that I could make it. Starting at 
my age, I never had the chance to complete my 
education.

I came to Canada more than 40 years ago, and like 
many new Canadians, I was busy providing for my 
family and education for my children who were 
all born and educated in Winnipeg. They finished 
their university degrees and some went 
on to finish other degrees in other provinces.

Now that I am retired, my children encouraged me 
to go back to school. I was not sure what or how 
to go about it. I was reluctant to come to school, 
but when I started at Victor Mager I began learn-
ing the proper ways. After 40 years of not going 
to school, I was left short of expressing myself in 
many subjects.

Before coming to this school, I never knew how 
to write these words. I am happy I took my 
children’s advice to come to school. I have 
improved so much; in writing, spelling, grammar, 
math, reading, computers, and so many other 
things. I am more confident when I write, or 
by looking in the dictionary for words and their 
meanings.

If it wasn’t for Victor Mager’s experienced teach-
ers and assistants, and everyone behind the scenes, 
I wouldn’t be where I am today; reaching for my 
goals in two years! One of them is writing this 
newsletter to everybody and to tell them that it 
is never too late to join and benefit from those 
programs. It is the best thing that ever happened 
to me.

—Nary Gandor, Victor Mager Literacy Program   

Spring is in the air

A flower starts to grow
You’re starting a new life
As you choose to get married

A new type of friendship grows
As you grow together
And your hearts beat as one
Just like a bird
Building a nest

You plan a family
And soon there will be three 
A baby’s birth, cherished by two
Life can be a struggle

But there are always
New beginnings
Hoping for the best
Wonderments are all around
A baby bird flying by
A puppy just opening its eyes

A kitten just learning to play with
String
The start of a new season
Your life is full
You take measures
Walk slow

As you make plans
Remember, everything has 
New beginnings. 

 —Kathy Kopichanski, 
Open Doors
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Left to right: Adela Shams, 
Aduk Gideon Dau, Kay Seng, 
Saadia Sharif

Imagine this. You are in a classroom with other 
adults in the room, some familiar in appearance 
and speech, others not. A teacher stands before 
you and begins to speak. There are a few things you 
recognize, like ‘hello’ and ‘how are you’, but everything 
else is just a stream of sound. This happens everyday 
and becomes more confusing as pieces of paper are put 
in front of you. You know you must learn English but 
how will this happen? 

In walks a bilingual adult language coach. Concepts 
and practices of the class are explained in the stu-
dent’s first language. The comfort level of the students 
shoots up, smiles appear, eyes brighten, and once silent 
students are vocal in a 3-way conversation with their 
coach, each other, and their teacher. The “ah-ha’s” of 
understanding are visible and audible. 

Many students in the EAL literacy level classes have 
had little or no education in their first language. The 
reasons vary: war, civil strife, costs, being a girl, con-
stant moving, living in a refugee camp, having to work 
at a young age. They know it is important to learn 
English, but being in school is, for some, a new experi-
ence. This is where the first job of the bilingual coaches 
begins, informing and explaining the way things are 
done in a Canadian language class, the what and 
why of procedures and expectations. With a bilingual 
language coach to guide them, and knowing that they 
are in a safe and nurturing environment, the students 
quickly gain confidence and are more willing to take 
the risks that learning a new language involves.

In October 2007, the Literacy Coaches program for 
low literacy level EAL students began. It is funded by 
Manitoba Immigrant Integration Program and run 
by Literacy Partners. It started with a coordinator, 
Moe Hicks and one coach, Kay Seng, who is a Karen 
speaker from Burma. She began in the community 

class at Victoria Albert School with a group of students 
who were Karen speakers with little or no experience 
of school. In April 2008, there were 4 more language 
coaches: Saadia Sharif who speaks Somali, Adela Shams 
who speaks Farsi, Dari and French, Aduk Gideon Dau 
who speaks Arabic, Swhahili and Dinka, and Nick Ns-
abuwundi who speaks Kirundi. The coaches work with 
students in classes in various locations: Victoria Albert 
School, the downtown YMCA, All Saints’ church at 
Broadway and Osborne, William Osler School, Elm-
wood School and night classes at Winnipeg Adult 
Education Centre. 

The bilingual language coaches are all deeply 
committed to helping the members of their 
communities. In addition to their paid work in the 
classrooms, they volunteer many hours to assisting new 
members of their communities in adapting to life in 
Winnipeg. They help students with issues such as hous-
ing, medical concerns, jobs, as well as cultural changes. 
These issues can be so overwhelming that to sit in a 
classroom for 2 to 3 hours to learn a new language is 
just one more stress. The coaches have all been there—
they know the difficulties in adapting to a new country.

Students learning English, the EAL teachers and the 
bilingual language coaches are all very pleased and 
excited by the benefits of the Bilingual Adult Language 
Development Coaches. At the TEAL (Teachers of Eng-
lish as an Additional Language) conference in February 
2008, the coaches and two of the teachers working 
with the coaches presented their experiences to a group 
of teachers of low literacy learners. 

Everyone is pleased that the program has been renewed 
to March 2009.

—Maureen Hicks, Coordinator

Learning English with Bilingual Adult 
Language Development Coaches
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Thirteen adult learners representing seven com-
munities from all over Manitoba participated in 
the Council of Ministers of Education, Canada 
(CMEC) - Pan-Canadian Interactive Literacy 
Forum on April 14 and 15, 2008. 

By the end of the training session held the day 
before the forum began, caucus members had 
bonded as a group. No one is sure exactly how this 
happened. It just did. By the end of the third day, 
caucus members had changed. This event had 
become a turning point—a new beginning.

The Winnipeg representatives were members of 
Literacy Partners of Manitoba’s (LPM) Learner 
Speakers’ Bureau. They had worked together during 
public speaking training and focus group discus-
sions. Representatives from the other communities 
had not met any of the delegates or the facilitators. 
They demonstrated incredible courage just arriving 
at the Winnipeg Convention Centre.

Before coming to the forum, most caucus members 
had written a short essay about the problems they 
had experienced in the work force because of dif-
ficulty with reading, writing, and math. (Some were 
unable to do this because of work and family com-
mitments. They selected a narrative that they could 
relate to from samples written by clients of the Flin 
Flon Employment Development Centre during a 
public speaking workshop conducted by Literacy 
Partners of Manitoba.)

Facilitators Jan Graham and Cheryl Soluk 
combined selections of the 13 narratives into a 
15-minute script titled Theatre of Voices. This script 
was performed for forum participants on the last 
day. It was also filmed for inclusion in CMEC’s 
heritage documents. Each of the following stories 
tells of new beginnings.

Excerpts from Theatre of Voices: 

 
Sabrina Fleury 

Minnedosa 

Voice One:

Most of the problems I have had in the workplace 
have had to do with reading and writing. When 
I became a shop steward, my problems increased.  
Now I had to read aloud to other workers and help 
others who could not read or write. Some would 
even quit their job because they could not write a 
complaint about unfair treatment. 

Quitting wasn’t an option for me! I will continue 
facing my problems of reading and writing head on, 
and I will continue to help others with their prob-
lems. 

It’s about time we kick this literacy problem square 
in the butt. If you help just one person, you are 
helping our future! 

Sabrina started as a Stage 3 learner at the literacy 
program (PULSE) in Minnedosa.  She has recently 
bridged to the Adult Learning Centre. Sabrina’s outgo-
ing personality was one of the catalysts that helped 
bond the caucus members into a group of friends.

Kristin Maximchuk 
Selkirk 

Voice Two:

When I started working at the store, I knew I 
would eventually be working as a cashier and was 
dreading the day it would happen.  I was good 
with customers, but I was never really the best with 
numbers and math. 

I told the head cashier how nervous I was. She 
taught me how to quickly add the money as I was 
giving it back to the customer, and how to take off 

Manitoba Adult Learner Caucus



the percentage on items that were on sale. I 
realized that I was really scared over nothing and 
things weren’t as hard as I had anticipated.  

Kristen returned to school after the birth of her son. 
She discovered that the environment of an adult 
literacy program was very different than being in a 
classroom back in high school. The class was smaller 
so she was able to get the help she needed. She liked 
being allowed to learn at her own speed and not being 
rushed through anything.

Cindy Sparkman 
Swan River

Voice Four:

Yeah right Mom! You have room to talk. This was the 
answer I received from my teenage son. My stom-
ach dropped and tears welled in my eyes. I couldn’t 
say a thing, because he was right. I was a 40-some-
thing high school dropout. 

Over the years I had thought about going to back 
to finish school.  I even purchased the General Edu-
cation Diploma (GED) study book.  I looked at the 
math and knew that there was no way that I could 
do it.  When you but the alphabet in the numbers, 
well I get lost.  I buried my embarrassment and let 
the years pass.

That day was a turning point for me.  I gathered my 
nerve, swallowed my pride and walked through the 
door of the Adult Education Center. I will gradu-
ate this year, one year before my son. Going back to 
school after 25 years of not believing in me was not 
easy. Sometimes our own self-doubt is what holds 
us back the most. 

Cindy turned back twice before she finally drummed 
up the courage to attend the Pan-Canadian Literacy 
Forum training. She describes the experience as life 
changing. By the end of the first day of the forum, 
Cindy made her way to the microphone to ask the 
speaker a question. This was a first for Cindy, but now 
that she has found her voice, not the last.

Donatien Fournier 
Winnipeg

Voice Four:

The most unfair treatment I experienced in the 
workforce was in my last year of work, after 36 ½ 
years as an employee with a company. I had a once 
in a lifetime chance to go on a holiday to Austra-
lia. I applied for a leave of absence but was turned 
down. I decided to go without a formal leave of 
absence. 

I phoned the foreman when I got back. The same 
day I received a letter by special delivery that my 
service was terminated. 

I never expected the company to go this far.  I was 
very good at my trade.  The worst of it was that ne-
gotiations were on the table that year. People retir-
ing after this got to keep their benefits.  I regret not 
fighting for a fair settlement!

Don is the current Manitoba representative to the 
Learners Advisory Network of the Movement for 
Canadian Literacy in Ottawa.

Imah Browne 
Winnipeg

Voice Five:

In the workplace you meet with different people. 
Some lack experience and some the proper 
education or qualifications. 
In my situation, someone gave me a rough time on 
the job. Why? Because she had a certificate and I 
hadn’t any, but I had years of experience. She tried 
to get me fired by giving me the wrong directions. 
When the job wasn’t done right, I was at fault. 
Luckily I had more seniority and experience than 
this person. My boss and co-workers knew what 
I was capable of. Because of that, I was given a 
second chance. I could have been fired.

In 1979, Imah went to an adult education program 
to get her GED, but when she received her exam, she 
rested her head on it and fell asleep. She was working 
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three full time jobs. Imah was so embarrassed she 
never went back. After she retired, Imah decided to 
give it another shot.

 
Afaf Abodigin 

Winnipeg 

Voice Six:

When I first came to Canada I was happy to be 
in a new country. I have struggled to learn how to 
speak, read and write English, but after 9 years, I 
still have trouble. People have been mean to me 
because they didn’t understand me and thought I 
was stupid. 

I volunteered at one of the city hospitals. One 
day I was asked to take a patient to the MRI. I 
had never been shown where this was. The admit-
ting secretary began yelling at me. She said, “You 
shouldn’t be here if you don’t know where you are 
going!”

I had worked as a nurse for nine years in Sudan.  I 
knew not to yell back. It isn’t good for the patient 
to be in the middle of an argument. I spoke with 
my supervisor. She said that we would all sit down 
and talk about it, but nothing ever happened. I 
still worry about why that woman yelled at me like 
I was a child. 

When war broke out in the Sudan, Afaf was sepa-
rated from her mother and father. At age 12, she was 
forced to take care of her two younger brothers for 15 
years. Without Afaf taking charge, the family would 
not have survived.

Anita Martens 
Winnipeg

Voice Seven:

English isn’t my first language. I struggled with 
writing. When I was hired as a head cook in a 
nursing home, they had no idea that I couldn’t 
write. I didn’t want them to know because I was 
ashamed. 

On the second day of my training, the lady who 
was training me asked me to make some notes. I 
couldn’t hide it anymore so I had to tell her. She 
made some notes for me. I was lucky the workers 
liked me enough to help.

I decided to go to school to improve my writing. 
Now I will graduate grade 12 in June. It doesn’t 
mean that a person is stupid just because they can’t 
write the English language.

Anita’s ancestry is German. She was born and raised 
in Mexico. She went to school until the end of grade 
nine. Now she is a Canadian Citizen.  Her goal is to 
go to Red River College to take the Health Care Unit 
Clerk training.  

 
Lyn Robilliard  

Portage La Prairie       

Voice Six:

I am an LPN. I started out as a Health Care 
Aide for four years then decided to further my 
education. I took the LPN course and graduated 
achieving two awards. 

During the first years as a nurse, I did a lot of 
hands-on care with clients. In the last five years, I 
have had to do more paperwork. I wasn’t meeting 
my supervisor’s standard regarding documentation. 
She didn’t offer any suggestions or support in 
helping me to improve. 

I began to seek out somebody who could help 
address my learning problems. It took two months 
to finally find a psychologist who specializes in 
learning difficulties. I then went though a number 
of tests, 11 hours in total. 

I managed to find the help I needed to get me 
to the next step. The Portage Learning Center is 
helping me advance my reading comprehension 
and writing skills to a Grade 8 level.

Lyn has volunteered to travel to Selkirk once a week 
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for four weeks to take Learner Speakers training.  
After she completes this, Lyn plans to speak out on 
behalf of other workers who have not received the help 
they needed to master literacy and other workplace 
essential skills.

Shelley Ringrose 
Flin Flon 

Voice Eight:

Another worker in the deli trained me. It only 
took an hour. She was talking way too fast and I 
couldn’t keep up. I was supposed to ask if I had 
any questions, but it seemed like she was too busy 
with the customers so I didn’t want to bug her.

A customer came in and I was asked to wait on 
him. He asked for 30 grams of spiced turkey 
breast. I got mixed up because there were lots of 
different types of turkey and they all looked the 
same. I gave the customer the wrong kind of meat. 
Instead of spiced turkey, I gave him regular turkey 
breast and instead of 30 grams, I gave him $3.00 
worth which is 300 grams. The customer was mad 
because I screwed up. I said that I was sorry and 
would do it again. This time I got it right.

He said, “I hope you get it right next time. I will 
be back tomorrow.” “Thank you for coming and 
have a nice day,” I replied. I knew I wasn’t working 
the next day!

Shelley is the “Voice” for a story by another Flin Flon 
learner. Shelley was busy writing a speech and tak-
ing the training to become the first learner from Flin 
Flon to complete Literacy Partners’ public speaking 
training. She received her Learner Speakers’ Bureau 
certificate at the Pan-Canadian Literacy Forum in 
Winnipeg.

Maria Goncalves 
Winnipeg

Voice Ten:

I’m a single parent. I can’t leave my daughter alone 
with just anyone. I don’t have a reliable babysitter. 
I was forced to accept a job at Polo Park food court 
where I cleaned tables and trays. Some shifts were 
1-9:30 pm. I hardly saw my daughter. There were 
times I worked six days a week. 

I go to a literacy program to upgrade my skills. 
Social assistance pushes and pushes to get me to 
get a full time job. I don’t want to leave the literacy 
program. I’m learning and they have been good to 
me.

I’m not scared to go to work. I want a chance for a 
better life. I want social assistance to see I’m trying 
my best. I’m only there to get help till I can do it 
myself. 

Maria came to Canada from Portugal as a child. She 
was placed in a grade one class with an interpreter 
but could not learn English fast enough to keep up.  
Maria was the recipient of the 2007 Co-operators’ 
Learner Achievement Award.

Robin Reid 
Winnipeg 

Voice Eleven:

When I was 16, I got my first job, as a youth 
leader. I was energetic, had great self-esteem, and 
was a positive thinker. I was confident I could do  
a great job. 

Everything was going great until they introduced 
me to working at the canteen. I listened very care-
fully to their explanation. I didn’t want them to 
know I had some math difficulties.

I opened the canteen one night, but closing was 
difficult. The next day the other youth leaders 
pointed out the mistakes I had made. It made me 
feel stupid. 
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The other youth leaders didn’t understand that this 
may have been an easy job for them, but it wasn’t 
easy for me. A week later, I was let go. 

I understand now that I did not have the math 
skills needed for this job. So I went back to school 
to get my grade twelve. I buckled down and 
received my diploma. I accomplished a goal, and 
am really proud of myself. 

Robin is the “Voice” for a story written by a learner 
with similar difficulties with math. She is currently 
working towards completing her grade twelve 
diploma. Robin has been an active member of the 
Learner Speakers’ Bureau since 2006.

Grace Kirton 
Winnipeg 

Voice Twelve:

My life is at a stand still right now, because I am 
scared to submit my application for sponsorship 
to attend a one-year addictions community service 
worker course at a college that has already accepted 
me. This is something I have wanted to do all my 
life.

My application consists of four parts: a resume, a 
biography, a job availability search and my educa-
tion records. A resume that has no work history 
and an education record that shows that I quit will 
not look good for me. That makes my biography a 
very important factor and there is a wall in front of 
me about doing it because I am not a good writer. 

I have to write it exceptionally well to show my 
sponsors that my life history makes me a good can-
didate and a good investment in our community.
I don’t want to have to be a barkeeper and waitress 
for the rest of my life. I am realizing that I need 
to do whatever it takes to obtain my real goals. I 
know this course is right for me.

Grace has been a member of the Learner Speaker’s 
Bureau since 2006. She has spoken on behalf of 

literacy to a variety of audiences - large and small.  
Grace even flew to Flin Flon to help with speaker 
training in the north.

Raymond Roy 
Tourond

Voice Thirteen:

I started by washing dishes at the restaurant. I had 
not told my boss that I had problems with reading 
and writing. It was easy to hide these difficulties 
as a dishwasher, but I was asked to become a cook 
and I had to tell him the truth.

My boss suggested that we develop a way of typing 
orders into the computer so that I would be able 
to recognize them when they reached the kitchen.  
I memorized the codes so I could understand the 
instructions. As I became familiar with the proper 
terms, I no longer needed the shortened codes. 

Things were much easier once I was honest about 
my difficulties and everyone in the workplace 
knew about my struggles with reading and writing. 
Always be truthful about your difficulties. You will 
be surprised at how much people will help you and 
how far you can go. 

Raymond is the “Voice” for a story written about 
workplace literacy. He selected this story because he 
could relate to the strong closing statement. Raymond 
was an active member of the Learner Speakers’ 
Bureau for several years. He was also Manitoba’s 
representative on the Learners Advisory Network of 
the Movement for Canadian Literacy in Ottawa.  
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Literacy Practitioners Breakfast
We will be hosting the breakfast in 
late September or early October. The 
topic will be a Show and Tell of tools 
and materials you’ve developed

for your learners.

Open House!
September 8, 2008 
Come celebrate Manitoba Literacy 
Month and International Literacy 
Day with us at the Literacy 
Partners office at 401 - 321 
McDermot Avenue.

Raise-a-Reader Day
September 24, 2008
We invite you to join LPM’s 
team of volunteers and staff 
or let us know if you want 

to register your own team to hawk special edition 
papers and raise money to support family literacy 
programs in the province.

“The world is round and 
the place which may seem 
like the end may also be 

the beginning.”

— Ivy Baker Priest




