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Theannual Peter Gzowski (PGI) Golf Tourna-
ment for Literacy held this year at EImhurst
Golf & Country Club on June 22 was another
rousing success.

“The PGI is a great event for people to
gather and enjoy friendship, live music, po-
etry and great golf,” said Chair Kerry
Thrasher of Canada Post Corporation. “It
was the most successful in my
experience,” commented regi stration director
Jasmin Singh.

TheTexas scramble PGI tourney waswon
by the team of Paul Sigurdson, Luciano
Visdli, Fred M azepa and Paul Adams.

With 151 golfers, thisyear’s event netted
awhopping $30,000, which goesto Literacy
Partners of Manitoba to support the Adult
Learner Bursary and LEARN Helpline. The
PGl isthelargest fundraising vehiclefor adult
and family literacy in the province and has

contributed in excessof $120,000to literacy
sinceitsinception in Manitoba.

Thanks to Sponsors

Thanks to our national sponsors: Air
Canada, Epson, CanadaPog, Petr o-Canada,
TheCo-operators, and Great-West Life/l on-
don Life; our national supporter The Royal
Bank Financial Group Foundation; and all
of our local sponsors for their contributions
to this year’s tournament.

Wewould liketo welcome our new spon-
sors: Fort Garry Brewing Co. Ltd., Employ-
ment Projects of Winnipeg Inc., Boston
Pizza, Boeing Canada Technology, WAL -
MART, Winnipeg FreePress, Health Trek,
Oakwood Golf Cour se, Jazz Golf, Laura, and
Legacy Travel.

ThePGI Organizing Committeewouldlike
to say a specia thank you to the following

people: JoeEvans, Magic99.9 FM; theBob
(M oose) Jackson Dixieland Band; Jazz Duo
Jason Munroeand Brian Zimmerman; Ron
Robinson, CBC Radio; local artist George
Welbanks; and AnneL avack and co-chair
Marv Doerksen!

Learner Achievement Award

Congratulationsto Sherry Campbell fromthe
Open DoorsL iteracy Program whowonthis
year’sLearner Achievement Award. Thanks
to the Cooperatorsfor sponsoring thisaward.

Future Golfing Events

Join uson June 26, 2002, at EImhurst Golf &
Country Club for the 12" Annual PGI Golf
Tournament for Literacy, and on September
13", 2001, at PGX Short Game Golf Training
Centre 1380 Taylor Avenue for the 1% An-
nual Chip-Infor Literacy Event sponsored
by Red River Co-op and Kitchen Craft, with
proceeds going to Literacy Partners of Mani-
toba, Stevenson BritanniaAdult Literacy Pro-
gram and St. James Rotary Club. For spon-
sorship or information on these events, please
cal LPM at 947-5757.
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President’s Report

by Sylvia Provenski

Call for Nominations

As | write this report it is a warm, sunny
First of July, but | know full well that by the
timeyouread this, that day will belong gone.
As| take afew moments to relax, re-ener-
gize, and reflect on the past year, | am ex-
cited as| look forward to the year ahead.

This past year has been full of many ex-
citing changes and challenges for Literacy
Partnersof Manitoba. Weunveiled our new
LPM logo, and we launched successful
Social Marketing and Endowment Fund
campaigns. We worked together with the
ManitobaChamber of Commerceto draft the
Reading From the Same Page document, and
with the National Literacy Secretariat and
Adult Learning and Literacy to bring to-
gether representatives from the Manitoba
literacy field to analyze the present status
of literacy inthe province. Wealso attended
a consultation on the Federal Skills and
Learning Agendain Ottawa. We have al-
ready begun to see many benefitsfrom these
efforts. If you would like to find out more
about these projects, just go the LPM web
dteat www.mb.literacy.ca.

Projects such as the ones mentioned
above require a lot of hard work and par-
ticular skill sets. We have been very fortu-
nate to have awonderful group of very ca-
pable team players, both board and staff.
Unfortunately, over the summer, we have
lost two of our very dedicated board mem-
bers, Dr. Anne Lavack and John Chabih.
Anne has taken on a new position with the
University of Regina, and John, amodd life-
long learner, will be returning to school to
complete his Bachelor of Social Work de-
gree. Many of the projectstackled thisyear

benefited immensely from Anne’sexpertise
in marketing. We wish Anne and John all
the best in their new ventures.

In the interim, the LPM board has ap-
pointed L ouise Smith and Graeme Young.
They will sit as LPM board members until
the next AGM, when they may stand for
election.

You may remember seeing L ouise at our
last AGM, where she presented a chegque
for $15,000 on behalf of Assante Asset
Management to L earner Speaker representa-
tive Ken Gesell to be used for the literacy
endowment fund. Louise has expertise in
the areas of marketing and fundraising, and
experience as a tutor. While living in To-
ronto, she tutored at the St. Christopher
House for the homeless.

Before being appointed to the board,
Graeme Young volunteered hisservicesand
assisted LPM with a variety of projects.
Graeme'sareas of expertiseinclude law, fi-
nance, and marketing. He also has experi-
ence as atrainer and tutor.

| would like to welcome Louise and
Graemetoour literacy family.

| also want to thank our remaining com-
mitted L PM board members: Marilyn Day,
TeresaGibbons, TessGenise, Ellen Pruden
and Marge Warkentin for their time, en-
ergy and expertise.

The upcoming year holds much promise
and excitement. If you areinterested in be-
coming part of our exciting team either asa
board member or towork on acommitteewe
have a job for you! Just contact me at
sylviaprovenski@nald.caor Literacy Part-
nersof Manitobaat literacy@total .net

Literacy Partners of ManitobaBoard of Di-

rectors seeks names of people who may be

interested in serving onthe board. Hereisa

list of the minimum requirementsfor board

membership:

* Beamember at least 30 daysprior to the
Annual General Meeting

* Demonstrateinterestin LPM’sgoalsand
objectives

* Must possess specific knowledge & /or
experiencein at least one element of ad-
ministration, finance, personnel, pro-
gram development, evaluation,
fundraising, public relations, marketing;

* Must beableto commit thetimerequired
to attend or participatein 75% of board
meetings and to serve on one standing
or ad hoc committee

¢ All board members must be availablefor
at least three face-to-face meetings per
year (Meetings are usually held on Fri-
day evening and Saturday all day)

¢ Executive membersmust beavailablefor
monthly meetings either via
teleconference or electronic conference

* |If elected, beavailablefor aboard meet-
ing immediately following the Annual
Genera Mesting

* Be prepared to represent Literacy Part-
ners at a variety of community events
throughout the year

Atthe AGM on November 17, eectionswill
be held to fill four positions on the Board.
Individuals interested in submitting their
names or names of othersfor consideration
should contact Literacy Partners of Mani-
tobafor anominationform.

LPM Board of Directors
SylviaProvenski  President 728-2905 sylviaprovenski@nald.ca
TeresaGibbons Secretary 725-1028 literacyteach@yahoo.com
Marilyn Day Treasurer 261-6337 mday @lifeloremb.ca
L ouise Smith Member at large 4753377 seniwati @escape.ca
GraemeYoung Member at large 791-9291 graemeyoung@hotmail.com
Tess Genise Member at large 984-0373 tgenise@aaal .ab.ca
Ellen Pruden Member at large 982-2107 mcga@canola.org
MargeWarkentin  Memberatlarge  687-7794 warkentins@mb.sympatico.ca
MargRose ex officio A7-5757 marg.rose@nald.ca

Notice of AGM

and Board Electioms

Saturday, 17 November, 2001
3:30p.m.

Williamand CatherineBooth College
447 Webb Place, Winnipeg
RSV P Teresa Gibbons (seel eft)
by November 1, 2001
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Take Five and Read: Celebrate International Literacy Day

International Literacy Day has been cel-
ebrated each year on September 8 since 1965
when first sponsored by UNESCO. “Take
Five and Read” is the theme suggested by
LPM for thisyear’s celebrations.

To encourage potential students, tutors,
sponsors and the public to get involved in
Literacy and make apersonal contribution,
LPM has compiled a list of activities and
and suggestions that can help one person
makeadifference:

* Take five and share the gift of reading
with someone you love

* Giveabook or magazine asagift

* Getalibrary card - and useit

* Help afriend return to school to finish
grade 12

* Volunteer at alocal literacy organization
asatutor, board member, fundraiser, or
administrative assistant

Two specia eventswill beheld in Winnipeg
on Saturday, September 8, to raise aware-
ness of the importance of literacy and to
celebrate International Literacy Day.

Jim Rondeau’s Barbecue

and Bookdrive

MLA Jim Rondeau, together with the
Stevenson-Britannia Adult Literacy Pro-
gram, ishosting abarbecuefrom 11:00 am.
to 3:00 p.m. at his constituency office at
839A Cavalier Drive, St James. (SeeJim's
address to the Manitoba Legislature at
right.)

Guestsareencouraged to bring children’s
booksto donate to the bookdrive. In return,
children will be able to select a book for
themselves.

Community bands and choirs from the
St James community will provide entertain-
ment. Celebrity readerswill include Minis-
ter of Labour Becky Barrett. Proceeds will
support the Stevenson-Britannia Adult Lit-
eracy Program.

TheMargaret Laurence Awardswill be
presented at 1:00 p.m.,totwotutors.

LPM Display at the Forks

Literacy Partnersof Manitoba (LPM) ispre-
senting an information display and celeb-
rity reading event from 12 noon to 6:00 p.m.
at Buskers' Lookout, overlooking the river
next to Branigan's Patio, at the Forks.

People attending the War Child Concert
at the Forks will be encouraged to visit the
LPM display and donate a book, pick up a
bookmark or tattoo, try aliteracy quiz, enter
aprizedraw, or listen to celebrity readers.

Prominent athletes, politicians, and me-
dia personalities will be reading from their
favourite books. Members of the Learner
Speakers' Bureau will also be on hand to
tell their storiesand promoteliteracy.

Global TV will bepromoting theevent in
a series of prime time public service an-
nouncements.

Volunteers Needed

Representatives from adult programs are
invited to man the display and promote adult
literacy and their own programs at the same
time. Wearealso looking for family literacy
people to tell stories at the adjacent chil-
dren’sareamanaged by Rhonda Taylor of
Frontier College.

For further information or to sign up, call

Susanneat 947-5757.

Jim Rondeau’s Call to Action

Hereisthetext of Mr Rondeau’s speech to
the Legislature about International Lit-
eracy Day. We thank him for his support.

Today, Mr. Speaker, | riseto discussand
talk about World Literacy Day whichwill be
held September 8 thisyear. Asweall know,
literacy affects health and is a direct rela-
tion to poor health. It affects full employ-
ment and ability to hold and maintain good
employment, and it also stops people from
becoming full participants in society. Lit-
eracy also perpetuates over the years.

I would like to congratulate the volun-
teer teachers working in this area and also
the people who are improving their studies
in this area. Literacy Partners of Manitoba
and many other groups are planning activi-
tieson September 8 thisyear. The weekend
will be comprised of many activitiesto pro-
mote literacy and to raise awareness of the
effects of illiteracy. | am working with the
MLA of St. James and the staff and stu-
dents of Stevenson-Britannia Adult Learn-
ing Centre to hold a barbecue with people
donating money and school supplies for
students and literacy programs in the St.
Jamesarea.

These bookswill be provided for family
literacy. Children’s books will be provided
for family literacy, and other bookswill be
provided to the schools and libraries for
theseprograms. | hereby challengeal MLAS
on all sides of the House to get involved in
thisevent and leave alegacy of literate par-
ticipating peoplein Manitoba. Literacy does
make a difference. | urge everyone to get
involved and improve theliteracy levels of
al Manitobans. Thank you.

Manitoba Survey: Profile of Literacy Activities Published

After ayear of collecting 40 item question-
nairesfrom 162 respondants, L PM isproud
to announce the birth of the Manitoba Sur-
vey Database at last. The National Adult
Literacy Database hasbeen thedriving force
behind this important research benchmark
project for years. Trevor Priceand Charles
Ramsey of NALD have been tireless con-
sultants on the design of the data collec-
tion instrument and final report. LPM has
tried to merge the data collection with the

Statistics return of provincial literacy pro-
grams, but that protocol is still in progress.

The raw data collection phase was
funded by the LEARN line project with sup-
port from M anitoba Education, Trainingand
Youth, and ManitobaL abour and Immigra-
tion. Hundreds of phonecallsand visits led
to the current survey sample size of more
than 170 listings. Building on the former
baseline of respondants, we added 62 new
listings this year. The total listing now in-

cludesinformation about 160 organizations,
with 28 related programsadded in. We prom-
ised anonymity to respondants in the final
publication, to protect individual programs
from the unknown sharing of their data.
However, inquiries can bedirected to LPM
for ideas on using the data.

For example, we found that more than
forty programs checked off that they had
on-site libraries. Thiswas a surpriseto us,
(Continued on page 13)
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News from the Regions

he Interlake Regional Learning Net

work isaregiona arm of Literacy

Partners of Manitoba. IRLN has
donemuchinthefight against low literacy
intheInterlake. Theimportance of literacy
has been highlighted through outreach ac-
tivities, public awareness programs, meet-
ingsand partnering with like-minded groups
withintheregion.

At the sametime, support has been pro-
vided for the region’s adult literacy learn-
ers, tutors and practitioners through bring-
ing guest presenters into programs, plan-
ning and implementing sessions and train-
ing events which augment the quality of
the adult |earning experience.

The most noteworthy achievements for
Literacy Partnersin the Interlake this year
werethe hosting of the learners and practi-
tioners' conference (which garnered the
highest levels of satisfaction among learn-
ers ever), the production of a high quality
video about Storysacks as a presentation
aide, theinvolving of regional politicians
in literacy events, and building of partner-
shipsacrosstheregion to servetheliteracy
community in thefuture.

Over athousand people of all ageshave
taken partin IRLN organized or sponsored
activities this year; that is a milestone for
IRLN and perhapsfor literacy in Manitoba.

Accomplishments
for the year 2000-2001:

1. Extendingactivitiessupportingliteracy
to new audiences of those moms and
dads of pre-school age children, of abo-
riginal familiesinthe Pine Fallsarea, of
seniorsin need of upgrading of reading
and writing skills. IRLN haslaid the
groundwork to build community part-
nerships to engage these new and un-
served populations.

2. Supplementing thetraining of volunteer
tutorsand practitionersin areasre-
motefrom Winnipeg. By finding com-
mon themes and needed skills, the re-
giona network brought together re-
source people and the tutors/practition-
ersat |ocationsand times more accessi-
ble to the recipient. ~ Some regional
training was“ piggy-backed” with the
Learners Conferencein March which

had abudget for learner and tutor travel.
The training in “Maths on the Compu-
ter” was much appreciated and merited
very high praisefrom participants at the
event. At Arborg, aworkshop aimed at
increasing the use of computers in lit-

From
the

| nterlake
by Rob Sarginson

eracy programswasofferedin April, and
a test-anxiety workshop for GED test
writersand their tutorswasheld in May.

3. Finding sponsor sfor new family literacy
activities in the region. Sponsors for
ventures into early childhood reading
projects have been found in the Lord
Selkirk School Division and among the
InterlakeLibraries. Withthereleaseof
new data on the impact of early child-
hood literacy, a number of groups are
seekingto start “mom and tot” programs.

4. Developing new waysto bring pre-teens
intothereading* habit” . Thewonderful
Carol Goossen has not only originated
aseriesof Harry Potter partiesfor 8- 12
year olds, but also begun a new work-
shopfor 4 -8 year oldsbased ontheinfa-
mous “Captain Underpants’ by Dav
Pelke. These get-togethersinvolve read-
ings from the novels, discussion around
atheme, then acraft based upon theread-
ing and food which matches the theme.
To date 200 kids have visited Interlake
Libraries to take part in these reading
activities. Librariansin Selkirk, Stone-
wall and Gimli are delighted by thein-
creased visits by families.

5. Building partner shipswith or ganizations
which shareour goals. Contactswith
educational and community organiza-
tions have been extremely beneficia in
building partnerships and creating op-
portunities for future activity.

TheLord Selkirk School Division has
agreed to support our projects through
donation of facilities, caretaking, copy-

ing and refreshments.

The Selkirk - St. AndrewsRegional
Library has agreed to act as a sponsor
of the Interlake Regional Learning Net-
work for 2001-2002 and as a base of op-
erations for several projects.

The Gordon Howard Seniors Cen-
trein Selkirk gave IRLN aspecial rate
on thefacilitiesfor our Conference and
has been generousin sharing their com-
puter lab with adult literacy classes

Interlake Videon Cable has given
IRLN coverage and resources for spe-
cial events.

TheMayor sof Beausgjour, Selkirk
and Gimli have offered their assistance
inany literacy eventswhich IRLN spon-
sorsin their towns.

TheMembersof thelL egidativeAs
sembly from the region have pledged
their attendance at next year’s events.

The Chambersof Commer ceof sev-
eral Interlake towns have welcomed the
IRLN to holditsnext conferenceintheir
communities..

Aswell, presentationsto the Selkirk
and Digtrict Rotary Club, Lord Selkirk
School Division, Interlake Regional
Health Authority, Selkirk Friendship
Centre, U of ManitobaFaculty of M edi-
cinewerewel| received.

6. Improving electr onic communications
among programs, practitioner s, tutors,
and lear ner shoth withintheregion, the
province and across the country via a
regional report in the LPM newsletter,
telephone trees, email (where possible)
and NALD. Accessto the Internet is
still spotty in the region, since all pro-
gramsrely for computersupon schools
and these rarely wish to share their ma-
chines, passwords, and expertise with
outside groups. Other programs culti-
vate volunteers from the schools to act
as computer hosts so as to gain greater
access to the Internet connections.
Most practitioners, but fewer tutors,
haveemail.

7. Maintaining contact with and updating
data on programs in support of the
LEARN line. Information on the re-
gion’s programs was gathered and up-
dated as of January 2001.
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8. Visitingcommunity or ganizationswith
information about adult and family lit-
eracy and the need to act on literacy
issues. IRLN has done about twenty
presentationsthis year - half adozen to
health groups, a handful to parent or-
ganizations, and many toindividual poli-
ticians and key personnel in partnering
organizations.

9. Providingon-goingsupport for programs,
learners, tutorsand practitionersin adult
literacy programs around the Interlake.
IRLN visited every program. IRLN lis-
tened to the concerns of the personnel
and the clients, and tried to respond to
issues raised, such as increasing local
expertisewith computers, helping learn-
ers to overcome nervousness in public
or prior to tests, or attempting to get the
local hospital staffsto recognizethedif-
ficulties that low-literate patients were
having.

10. Producing new and exciting materials
tosupport family literacy activity inthe
region and acrossthe province. Two of
our community partners, Interlake
Videon Cable and the Rotary Club of
Selkirk sponsored an excellent five-
minute video on how to use a Storysack.
This high quality Video was produced
by Jeremy Vallance, the videographer
for Videon Cable and features Carol
Goossen and her family exploring a
Storysack together. It isready for circu-
lation to any group who isinterested in
making Storysacks or in understanding
the philosophy behind them.

All of IRLN’seight projectswere completed
within budget, and there was enough of a
surplus to undertake some small activities
such asa test anxiety workshop for adults
about towritetheir GED tests. Test-anxiety
reduction sessions have been very suc-
cessful for the Interlake Adult Learning
Association.

The IALA GED students have had the
highest percentage of success compared
with any other region in Manitoba— and it
is thoughtful and intelligent projects such
as this one that has kept the average high.

Cdl memefor information at 482-6248.

ur main activity in recent months
as the Adult Literacy Confer
ence.. Now that summer ishere, it's

easy to forget that our conference was held
during the cold and stormy days of winter.
However, wereceived awarmwel comefrom
the Flin Flon students,
and instructor Margaret

deKock. F rom

Students from Nor-
way House, Cross Lake,
Lynn Lake, Thompson,
and The Pas joined Flin
Flon learners for this by
year's “Soaring into the Margaret Allan
Future” conferenceat the
Victorialnnin Flin Flon. Among the work-
shop leaderswere Erin Sobkow, who taught
First Aid, Emily Johnson who showed us
how to make Photo and Picture Collages,
Marge War kentin who helped parents to
understand How to Help Your Children be
Happy and Healthy, and Carie Mclntosh
who discussed Recycling.

The conference opened in the Pool Room
of the Victoria Inn where we had registra-
tion and a delicious supper. Flora, Denise,
Shelley and Jemima - all students of the
Community Adult Learning Centrein Flin
Flon - helped get the pool room set up and
welcomed out-of-town students to the
event.

Aswell astheworkshops, we had speak-
ers from Manitoba Hydro and Keewatin
Community Collegejointhegroup for lunch
to discuss work and career opportunities.

Our guest speaker at the closing dinner was
JacquesL abelle, Principal of French Immer-
sion and Vice Principal of Mclsaac School
in Flin Flon. Mr. Labelle gave a personal
account of his school days on the island of
Mauritiusinthe Indian Ocean, off the south-
| east coast of Africa
On three occasions,
Mr. Labellewasfailed
in his grades, but this
didn’t stop him from
succeedingin hislater
education, as hewent
on to study in Eng-
land and then in
Canadawhere he has
made hishome. Hismessage of “ never give
up” inspired many conference participants
to say that his speech was the highlight of
the event.

The silent auction was an enormous suc-
cess again thisyear, with great competition
for somegiftswhichwere particularly prized,
although in the end everyone went home
with a gift as a souvenir of the conference.
These gifts are solicited or made by the
learners themselves to bring to the confer-
ence.

Learner Representative
At thecloseof activities, two students stood
for election as the northern learner repre-
sentative. Shelley Ringrose of Flin Flon,
and Helen Nabess of The Pas. Although
Helen was elected at the conference, she
has since left the area. So, for 2001-2002,
Shelley will take on there-

sponsihilities.

As another project year
comesto aclose, | warmly
thank the members of the
Northern Coalition Board
for their support - Vi
Quellette in Norway
House, Delia Erickson in
CrossLake, MargdeKock
and Marge Warkentin in
HinFon. Our NLSproposal
for next year was approved
and funded except for a
couple of changes, so
thanks also to Lise
Labonté
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Faces of Literacy

by Sarah Clemons
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The Pembina Valley contingent at the Western Conference

“New Stages Document”
that they have diligently
worked on for the past two
years, and a “Numeracy
Workshop” presented by
Regina Ramos-Urbano. The
| feedback for these two work-
shops was very positive.
Swan River will be host-
ing the conference next year.
Look for further information
early in the fall of 2001. It
should prove to be an excit-
ing two days. Severa new
ideas for workshops have
been brought to our attention

Another year is finished for most. Re-
ports are submitted, NL S funding decided,
and avery short summer break infull swing.

Learners’ Conference

Learners, practitioners, presenters, and
invited guests spent a very interesting day
and a half at the Learners' Conference co-

hosted by the West Region Coalition and
the Community HeadwaysL iteracy Pro-
gram from Portage. Approximately 125 peo-
plegathered at the Southport Military Base.
Participants represented

the programs from Swan

River, Dauphin, Roblin, From
Virden, Minnedosa, the
Brandon, Portagel a Prai-

rie, and Winkler. | would

liketo extend ahuge thank- \/\w
you to the group from by -
Winkler. | look forwardto AlannaHillis
seeing you again next year.

Despiteall mistakesand time scheduling
factors the final assessment of the confer-
ence came back very positive.

This year the learners and support staff
weretreated to several different workshops
that included Scrapbooking, Rubber stamp-
ing, Storysack Development, L earner Spesk-
ers Training, First Aid, Self-Defence, Re-
laxation Techniques, and aNutrition Work-
shop. For the attending practitioners and
support staff there were two workshops of -
fered for their own personal development.
They included a training session from
PembinaValley L earning Centreonthe

and will be implemented for
next year’s gathering.

Mother Goose Training

On June 20 & 21, Brandon hosted a
Mother Goose Parent & Child Training Ses-
sion. A hugethanksto TerrieM oar for her
dedication to the field of family literacy. |
look forward to hosting another session in
thefall.

Upcoming Events

Some up-and-coming eventsthat will be
hosted by the West Region are
the Keys to Family Literacy
trainingtobeheldinearly Sep-
tember in Brandon. Thistrain-
ing session is full, but if any-
one isinterested in hosting a
three-day on, please con-
tact mefor further information.
Celebration of International
Literacy Day planswill final-
ized over the summer. For further informa-
tion, call 727-6007.

| would liketo take thetimeto thank eve-
ryonewho helped makethis past year asuc-
cess. A specia thanks goes out to Marg
Rose, Sylvia Provenski, TerrieMoar, and
last, but not least, MarieM atheson. Thank
youfor al your words of wisdom and knowl-
edge.

| have been back in the office and work-
ing astheregional coordinator since July 2,
2001, sodo not hesitateto contact meif the
need arises. Happy Holidaysand | will see
youall inthefall.

Sarah graduated thisyear fromthe Learner
Speakers' Bureau. Thisis her speech.

i
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Sarah Clemons

Many people experience an event in their
livesthat provesto be acatalyst for change.
For myself, it wasthe birth of my daughter.
| realized that if | continued on as an adult
with agrade 9 education, many doorswould
remain shut in my face. In order to open
those doors, | needed the key. That key was
to go back to school in order to study for
the GED. It proved to be a humbling, yet
satisfying experience.

Firstof al, | had to admit that therewasa
problem, then | resolved to do something
about it. | went to aliteracy program by the
name of Journeys. There, | underwent a
transformative experience that made mere-
dlizethat if | could do this, | could do any-
thing that | set my mind to do. Literacy has
many faces. It could be the man working at
the corner store, or even your best friend.

So, look around, it affectsusall. In fact,
did you know that 107,000 adultsin Mani-
toba have less than a grade 9 education? |
wasamanager in an officewhere | managed
ateam of over 15 people, yet | did not pos-
sess basic mathematics skills. (Needlessto
say, doing payroll wasanightmare!!!) So, |
urge you to be very careful when making
assumptions about people - you never know
when they may befalse ones. What | would
liketo seeisincreased funding for literacy
programs here in Manitoba. So we can
avoid an epidemic, and work on changing
those statistics for our future generations.
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Learner Speakers and the LEARN Line

by Lynda Taylor
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highlight of this past quarter has
A been the development of an effec
tive, newly designed LEARN Line
poster and the distribution of approximately
775 of these. All thepubliclibrariesin the
Interlake region of Manitoba and all the
Winnipeg city librarieshave received them,
aswell asa Speaker Bureau pamphlet. One
hundred new posters have been distributed
to Health Libraries, viathe Consumer Con-
ference.

A LEARN Line poster has been sent to
each of the 150 government agencies com-
munity groups and private businesses that
are involved with immigrant clients, many
who attended thefirst Immigration and Set-
tlement Forum held in Winnipeg. Recipi-
entsinclude the ManitobaHousing Author-
ity, Jewish Child And Family Services,
Assiniboine Credit Union, Manitoba Aero-
space, Maple Leaf Pork, Western Glove
Works, Palliser Furniture, Toronto Domin-
ion Bank, North End Sponsorship Team,
Citizenship and Immigration Canada, Rob-
in’s Donuts, Child Guidance Clinic, Work-
ers Compensation Board, Manitoba Fash-
ion Ingtitute, Immigrant Women’'s Associa-
tion, Canadian Grain Commission, and Bris-
tol Aerospace.

A new LEARN Line poster hasalso been
distributed to each Winnipeg city council-
lor, al the city Community Service Depart-

ments, and the Mayor’s Task Force on Di-
versity. Aswell, 150 LEARN Line posters
were distributed to the Manitoba Legisla-
ture and to parole officers.

Included with each LEARN Line poster
distributed was al earner Speakers Bureau
pamphlet, advertising the availability of a
learner speaker to talk with organizations
about literacy issues and the effects of lit-
eracy training on people’s lives. Each
Speaker Bureau speaker at every speaking
event promotes the LEARN Line and the
referral database.

Talking about Literacy

In this past quarter, LPM has been in-
vited to anumber of speaking events. One
of themost notable eventswas the St. James
Neighbourhood Network forum, at which
Chuck Brunette delivered a moving testi-
monia in which he promoted the LEARN
Line. Healso gavean excdllent interview to
ClaudineGervais, editor of TheMetro com-
munity newspaper, inwhichtheLEARN Line
telephone number is featured.

Another Speaker Bureau member, Dan
Deurbrouck, was a feature speaker at the
R. B. Russell Literacy Day event. He ad-
dressed an audience of approximately 300
students, and promoted the use of the
LEARN Lineandthereferral database. The
new LEARN Line poster was displayed and
distributed to interested teachers, commu-
nity members and students.

At the first Restorative Justice Sympo-
sium ever heldin Winnipeg, approximately
50 posters were issued to members of the
social agenciesand justice departmentsrep-
resented. An excellent contact was made
with Aborigina Ganootamaage Justice Serv-
icesof Winnipeg, Inc. who listened to abrief
presentation on the LEARN Line and the
referral database, and who areinterested in
a future meeting to plan how they can use
our services effectively.

On June 1%, a member of the Speaker
Bureau, Raymond Roy, presented his per-
sonal story regarding literacy at the
Birchwood Art Gallery event for LPM. He
explainedthe LEARN Lineand thereferral
database and urged audience members to
make use of this unique service. The new
poster was displayed and given to any mem-

ber of the public who could placeit at their
work place or at acommunity venue.

Raymond Roy

Media Support

Media support of the LEARN Line contin-
uesto assist uswith the promotion of the
specialized database that enables usto pro-
vide customized referralstofreeliteracy pro-
grams. Liz Katinski of the Winnipeg Free
Press arranged a profile of two speakers.
Transcontinental Media ran a front page
story on Joe Dutra of the Transcona Cen-
tre. Thanks to Manitoba Education and
Trainingand M anitoba L abour for their fund-
ing, and to ABC Canada for their promo-
tional campaign.

A new partner with LPM during thisquar-
ter hasbeen NBRS, the National Broadcast
Reading Service, Inc. Thisself-sustaining,
non-profit organization reads over 100 Ca-
nadian newspaper articles to blind or low
vision, print-restricted citizens every day to
enhancetheir mediaaccess. Approximately
$3000 of advertising time was donated to
LPM., amounting to hours of free LEARN
Line promotion.

In the next quarter, the focus for the
LEARN Linereferral service promotionwill
be on promoting the finalized referral data-
base aspect of the project. As the addi-
tional dataon 50+ adult upgrading programs
has been completed, the next stage will be
to provide referral database information to
community groups and government agen-
cies. Promotion of the availability of this
informationwill be provided to 75 organiza-
tions by mail out and fax. The aggregate
datawill be mounted on our website, to hon-
our the cooperation of referring agencies.
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From the Library

by Linda Dubasov

can't believethat summer ishereagain,

and, once more, it's time for

our newsletter. Spring has come and
goneinareal flurry of activity here, as| am
sure it has at most of your programs. It's
nice to enjoy those long, lazy days of sum-
mer — well, long days at | east!

My summer is dedicated to cataloguing
the materials that are sitting on shelves in
my office. Many of them are books that we
received as part of the Winnipeg Founda-
tion grant. They include career planning,
employability, and workpl ace education ma-
terials. We will be producing a listing of
these additions to the collection for you in
September. Aswell, there are the other lit-
eracy materialsin my office, which | will be
processing over the next couple of months.
So, therewill be many new resources avail -
ablefor your useinthefall.

We are considering anumber of waysto
make the library more responsive to your
needs. We will be examining a number of
new initiatives over the coming months. If
you have any suggestions about making
thelibrary easier to use, please let usknow.
We are alwayslooking for ideas.

Asyou know we used to have different
loan periodsfor different kinds of material.
People told me that they found this confus-
ing. We have changed our policy and now
all materialsmay bekept for atwo-month
period. We hopethishelps.

Learner Conferences

| was fortunate to be invited to attend both
the Portage la Prairie and the Winnipeg
Learner Conferences. AttheMagic of Learn-
ing Conferencein Portage April 19 and 20,
we had a display of numeracy materials at
one of the tutor sessions. We also had a
showecase of some of our other materialsin
themeeting hall wherethey weremost likely
to be seen by learners and tutors.

The Reach for Your Dreams Conference
in Winnipeg May 2 was also agood chance
for ustotakethelibrary “ontheroad”. Our
display generated alot of interest fromlearn-
ersand tutors alike.

What a great |earning experience these
Conferences have been for me! Many
thanks to the organizers for including the
library intheir planning.

Volunteer Appreciation Day
Another highlight of the spring was our
Volunteer Appreciation Day on April 26.
What amoving event! It wasareal plusto
take some time to reflect on the contribu-
tion our volunteers make and to hear agroup
of learner speakers, who always put what
we are doing into perspective.

Copyright

Confused about copyright? What is it?
What is covered by copyright? When are
weinfringing on copyright?

If you have questions like these you can
find the answers at the Canadian Intellec-
tual Property Office website at
http://cipo.gc.ca or you can contact mefor
aprint copy of thebooklet A Guideto Copy-
rights.

Manitoba Education and
Training Library
Should you wish to borrow materials from
the Department Library, | am advised by
personnel therethat it should not be aprob-
lem. On the web, under “Clientele of the
Library” they list “Personnel in Education-
related associations’. | amtold thisincludes
instructorsin formal non-profit literacy pro-
grams.

| have beentold that some problemshave
arisen in the past. Should this happen in
thefuture, pleaselet me know so | can con-
tact the proper individuals and resolve the
situation.

Rural Links

| am delighted to report that we' ve been able
to help Liz Sousa from the North Central
Development Community Futures in
Thompson with materials. She is working
with somewomenin Split L akewho want to
set up acraft business. She will be borrow-
ing books on entrepreneurship, marketing,
basic budgeting, etc.

Top Titles for Adult New Readers
A recent issue of Connect magazine brought
thefollowing websiteto my attention. Every
year the American Public Library Associa-
tion publishes a list of top titles for new
adult readersat their website: www.pla.or g/
linkg/link.html.

The list includes fiction and non-fiction
materials. These materials are at an eighth
gradeor lesser reading level. Short descrip-
tions of the books are given.

Health Resources
Hereisasmall sample of some of the books
inthe area of health and nutrition available
inthelibrary. Theitemsfeatured hereareat
aGrade4-6 reading level.

Having a Baby. Part of the “Quick and
Easy Guide” series, this book presents the
facts about pregnancy and childbirth in an
easy-to-read format. It also dealswith many
of the social and emotional issuesfaced by
parents-to-be.

About Cancer. Thisbook describeshow
you can reduce your chance of getting can-
cer through lifestyle decisions, and presents
early warning signsand information on what
to expect from basic tests and early detec-
tion. About Cancer is part of the“For Your
Information” series.

Eating Right. ThisQuick and Easy Guide
isan easy-to-read book that coversthe top-
ics of nutrition and teaches readers how to
plan and consume a nutritious diet. 1t was
produced in collaboration with the Ameri-
can Institute for Preventive Medicine.

Staying Healthy. Thisbook inthe“Ja-
nusLife Skills” seriesexplainswhat you can
do to keep your body healthy. It provides
information on staying physically and men-
tally fit and taking good care of yourself.

Women’sHealth. Another of the books
in the “Quick and Easy Guide” series, this
guide describes how to adopt healthy hab-
its, eat right, manage stress and be sexually
healthy from menstruation to menopause
and beyond.

Women Getting Together. Describesthe
activities of the women’s health group at
the Learning Centre Literacy Association
in Edmonton, who share concernson ava-
riety of topics.

| hopeyou'reall enjoying aterrific sum-
mer and somewell-deserved rest and relaxar
tion. Please remember that if you have any
needsthat | can helpwith | will beherework-
ing my regular hours. Feel free to phone
(947-5757), fax (956-9315), or email meat
Idubasov@nald.ca
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| was recently searching the Internet for plain language information about health, and thought the following sites would be of interest to
some of you.

http://itsa.ucsf.ed/~hclinic. Thissite provides someinteresting plain language information on topics such as “How to Deal with Lice”,
“What is Aspirin?’ and “How to Treat aCold”. The handouts are written at agrade 3to 4 level and are nicely illustrated.

http://familydoctor.org. Provideslinksto easy-to-read patient information from the American Academy of Family Physicians. Health
Facts brochuresarelisted in alphabetical order from*Acnein Teens: Waysto Control 1t” to “Weight Control: Losing Weight and Keeping
it Off".

www.vnhs.net/teach.htm. Thissite was developed by the Vancouver Native Health Society. It provideswell-illustrated, clearly written
patient guides on avariety of topics. Some examplesare AIDS, alcohol, drugs and pregnancy.

www.wor lded.or g/lughealth/lincg/lear ner.htm. Anannotated bibliography of print and web-based health materialsfor usewith limited
literacy adults. Developed by World Education in collaboration with the National Institute for Literacy.

www.fda.gov/opacom/lowlit/englow.html. Developed by the United States Food and Drug Administration, thisonline catal ogue provides
low-literacy consumer health-related publications. Most areavailableonlinein both PDF & HTML versions. Thebrochuresdea with such

topicsas How to Give Medicineto Children, Protect Your Child from Poisonsin Your Home and What to Do for Coldsand Flu.

Outstanding Volunteers

by Susanne Magyar-Chapiel

LPM salutes three outstanding people. We
could not function without the help of dedi-
cated volunteers such as these.

Ray Sowka

Ray joined LPM in January with 20 years
experienceat Trans-CanadaPipdlines. Work-
ing twenty hours per week, his assignment
wasto devel op anumber of comprehensive
databases for LPM at a crucial timein the
development of important projects.

Ray’s prior computer knowledge and ex-
perience enabled him to begin working im-
mediately. His learning curve speed was
incredibly fast, and his technical expertise
with computer upgrading, connecting and
hardware maintenance have beeninvaluable
tous. Ray developed anumber of databases
for us, and he came up with a number of
excellent suggestions for other databases
that would be useful to usinthefuture. His
patience, effective teaching techniques and
dedicationto LPM weregreatly appreciated
by al. Wethank MLA Jim Rondeau for this
referral, saving LPM thousands of dollars
in contract fees.

Steve Briggs

Stevewasan LPM officevolunteer for sev-
eral months this spring. His assignments
included photocopying and compiling L PM
hand-outs for public information kits, han-
dling dozens of mail-outsof theLEARN line
posters and LPM brochures, sending faxes
to LPM programs and contacts, research-
ing potential suppliers, and other general
officework. Heleftin Juneto pursue other
work experience programs. We enjoyed his
timewith usand we wish him every success
in the future.

Susan Hamilton

Susan has been LPM’s Resource Centre
volunteer for the past threeand ahalf years.
We look forward to her weekly Thursday
morning visitsto catch up on her reviews of
the Winnipeg arts scene and her grandchil-
dren’slatest antics. She processes returned
books, produces overdue notices, and or-
ganizes the shelves. Susan isan invaluable
resource, and her assistance, loyalty, and
attention to detail is greatly appreciated.
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Members Share ldeas

We welcome and reward contributions!

Farewell to Elma

A Gigantic Book of Rhymes

(A Bookmaking | dea from Bookmates Fam-
ily Literacy Centre, submitted by Lousise
Gordey)

Haveyou been working with agroup of par-
ents and children for some time? Do you
find they have some favorite rhymes that
they ask for over and over? If o, thisisthe
perfect opportunity to move an oral lan-
guage activity into a pre-reading activity.
(Parents, thismakesagreat rainy day activ-
ity with one or more children!)

Write out one rhyme on large chart pa-
per. Leave plenty of spacefor artwork. Read
therhyme over severa timeswith the group.
Inviteasmall group of children and parents
toillustrate the rhyme (or cut and pastefrom
old magazines). Repeat with another rhyme,
until everyoneisbusy drawing, decorating,
pasting or glueing.

When each group is finished, laminate
the chart paper or cover with clear contact
paper. Punch holesin the side of the pages
and attach with binder rings to make a gi-
gantic book of rhymes.

Add the book to your book-lending li-
brary. Havefun creating!

First Aid

(Submitted by Alexis Harvey, PULSE pro-
gram, Minnedosa.)

PULSE'sPlay First Family Literacy parents
chose to follow-up a First Aid training
course by assembling First Aid kitsfor each
family involved in the program. Together
they discussed the contents that should be
included. Thistypically included bandages,
ointment, alcohol swabs, gauze, scissors,
tweezers, and fabric. Parents could add
other supplies to the kit and these might
includeathermometer, medication, etc. The
plastic see-through effect permitted items
to bemorevisible. The compact kit with snap
downlid contained alist of all theitemsthat
were present. The list of contents which
could be viewed though the clear wall of
the container served to remind parents of
those items that would need to be replen-
ished. An extension of this activity as sug-
gested by parentswould beto do cost com-
parison of items stocked in thekit. Aswell,
there might be opportunity to examinelabel

contents, compare sizes, and check for the
best buys. Parents have noted that the kits
have been very useful to date at home as
well ason holidays. The portable nature of
our First Aid kit serves parents and their
childrenwell!

Brief Profiles

(Submitted byMargaret de Kock, Commu-
nity Adult Learning Centre, Flin Flon)
The following is an idea that was given to
me by Lynn McCorkill years ago when she
was the practitioner in The Pas. Have each
student write a brief profile about them-
selves - giving name, place of birth, family
members, hobbies, anything interesting
about themselves, etc., and why they are
attending the program. Then, the student
must type up the paragraph on the compu-
ter. Then, take aphoto of the student. Mount
the photo on a piece of coloured paper and
paste the student’s profile beneath it. Ar-
rangeonthewall or onabulletin board. I’ ve
placed the heading, “WHO' SWHO!” at the
top of the bulletin board where these are
displayed. This idea incorporates writing,
typing, and computer skills. I1t's also away
of helping the students get to know alittle
more about each other.

The More We Get Together
(Submitted by Marge Warkentin, Read to
Me, Flin Flon)

At the beginning of each Circle Timewe
singthesong “TheMoreWe Get Together”.
As we sing we go around the circle and
“sing” everyone'sname: “ .. . there's Jody,
and Eric, and Kaylee, and Jonathon. . .”
Many adults tell me that their child enjoys
singing it again at home. Also, on the first
day, each child is given abook bag of their
own (variety availableto be ordered through
Pinetree Media) that they can carry their
books home in. Adults have told me that it
helps to keep their books organized until
thenext family literacy class. During the past
several years, | have also created a certifi-
catethat | giveeveryone (adults& children)
on the last day as a permanent recognition
of their involvement. These three ideas,
which areapart of each programwerun, are
important aspects of helping participants
feel important and special in this group.

Shirley Stone and Elma Gerwin

Friends, colleagues, and students gathered
onJune 10 at De L uca s Restaurant to thank
Elma Gerwin for her contributionto literacy
and to wish her ahappy retirement.

After 18 years at LiteracyWORKS, for-
merly Winnipeg Volunteer Reading Aides,
first astutor, then program coordinator, ElIma
has obvioudly left a mark on the hundreds
of adult learners who have passed through
her hands.

Lynne McGillivray and Bev Rochon
spoke on behalf of current studentsto wish
Elmawell for the future. Recalling hisfirst
tutor many years ago at WVRA, Richard
Berard thanked EIma for teaching him to
read and write. Because of her, he said, he
was ableto read the material that led himto
fulfil oneof hisdreams.

MargRoseof LPM thanked Elmafor her
kindnessand spokeof her asafriend. EIma’s
blend of compassion and humour, she said,
were shown in many ways.

Judy Baker brought greetings from
AL&L. She expressed her pleasure at hav-
ing worked on various projects with ElIma
over the years.

Shirley Stone, closefriend and colleague
at LiteracyWorks, shared her experiences of
workingwith ElImafor amost 20 years. With
their different strengths, they complemented
each other perfectly, she said.

In response, Elmarecounted some of her
experiencesas shemoved with WVRA from
Red River College to Vaughan Street to its
present location opposite the U of W. She
spoke of the pleasure of working with Shirley
over those years, and ended by paying trib-
uteto her literacy colleagues, the volunteer
tutors, and especially her students, “who
arenot only our raison d’ etre, but our inspi-
ration and reward” .
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Literacy in the Field: EIma Gerwin
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Avril Chartrand(l), Richard Berard, and BevRochon(r) wit|

h their former teacher, ElIma Gerwin

“Youreally ought totry it,” saidanold friend
in Quebec City, referring to literacy tutor-
ing. For Elma, asfor many other practition-
ers, teaching literacy was not afirst career.
It came to her when she was looking for
something interesting to do after the first
stages of raising afamily.

Previously Elma had worked in various
satisfying jobs, from cleaning housesto pri-
vate tutoring to teaching English. With an
academic background in English and Phi-
losophy, she taught grammar and composi-
tion skills at the University of Manitoba.
This experience taught her the importance
of working one-on-onewith peoplewith lan-
guagedifficulties.

After her initial experience as a volun-
teer with Laubach Literacy, she became a
volunteer tutor for Winnipeg Volunteer
Reading Aides (now LiteracyWORKS) in
1983. She continued as a volunteer tutor-
trainer, publicity committee member, Board
member, and for the last eleven years, as
Program Coordinator.

Through her work at WVRA she has
made amajor contribution toliteracy in her
assessment and evaluation of students, her
training of tutors, and her research into the
incidence of learning disabilitiesin adult lit-

eracy students.A particular skill was her
ability to establish aquick rapport with the
students she interviewed.

Like all true teachers, she understands
that to teach isto learn. * | think | learn far
mor e fromthemthan they do fromme,” she
says of her students. She sees teaching as
a“ joint exploration to find out the waysin
which students learn best.” Her most im-
portant role is to make them aware of their
own potential and progress. “ What most
adult learners need above all is encour-
agement to believe in themselves and their
ability to do thingsthey never dreamed of.”

Elma has made a special effort to reach
out to the Native community and encour-
agethemto remainin literacy programsde-
spite the many economic and social obsta-
clesthey face.

She has always been committed to the
professional development of tutorsand fel-
low literacy practitioners. EIma, usually
working together with program manager
Shirley Stone, has trained hundreds of tu-
tors and presented many workshops on
L earning Disabilitiesto volunteersand pro-
fessional colleagues.

Becominginvolved inthefield of learn-
ing disabilities was a major highlight in

Elma’s career. She explained that more than
60% of studentsin Adult Literacy programs
have some degree of learning disability.
“Watching them progress and develop
skills, self-confidence and pride,” shesaid,
“isextremely rewarding - and humbling.”
It iswork in this area that EIma feels most
satisified about.

Elma looks back on her literacy career
with great satisfaction and pleasure. She
recallsthejoy of establishing tutor-student
matchesthat really work and witnessing stu-
dentsread for thefirst time. Sheremembers
the bitter-sweet moments of seeing them
shed tearsof anger on re-living some of their
most painful momentsthentearsof relief at
getting things out in the open and being
understood. Above al, she speaks of the
rich experience of “ getting to know so many
amazing people - practitioners and learn-
ers, some of whomwill be friendsfor life.”
Shefeelsespecially fortunatein having been
able to work in partnership with Shirley
Stone.

With many of EIma’s students, the ef-
fects of her teaching are clearly apparent -
some have even written testimonials. Oth-
ers have disappeared, “fallen through the
cracks’ and shehopes, likeall teachers, that
somehow she made a difference. Undoubt-
edly, ElIma’s students, wherever they are,
have benefitted from what William
Wordsworth calls “the little, nameless,
unremembered acts of kindness and of
love”, thosewords and gestureswhich have
a more profound effect on other people's
livesthanweredlize.

Elma retired this June from
LiteracyWORKS, but she will continue to
take an interest in literacy matters. When
pressed for some parting words, she re-
sponded, “ Thisfield of educationissolarge
and so important that it's crucial that we
have highly trained, skilled teachers and
working group members. Far too much
time, energy and money is being misdi-
rected or even wasted in adult literacy pro-
grams. It’s outrageous that funding is still
so patchy and uncertain and that the work
of literacy educators is so under-valued.”

We wish Elma a happy retirement and
thank her for her great work.
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Literacy on the National Agenda

by Marg Rose

aional literacy leaders, including all
N coalition executive directors, trav
elled to Ottawa to present their
ideas at the Skills and Learning Consulta-
tion, hosted by Senator Joyce Fairbairn and
HRDC Canada. The prime minister, wewere
told, is committed to finding ways of “in-
creasing learning opportunitiesfor amillion
more Canadians’. Accordingly, the HRDC
Minister and her policy team wanted to hear
our best ideas on how to effect a culture of
lifelong learning. Asanation, how areweto
improve access to learning, to overcome
barriers, to improve literacy supports and
services? Inal, 93 ideas were generated.

Senator Fairbairn’s Remarks
The roundtable discussions opened with
gtirring remarksfrom Senator Fairbairn, who
emphasized that Literacy was more than a
federal iniative.

“It must be a collaboration of all the di-
verse sectors and groups - be they busi-
ness, labour, the provinces, educators, learn-
ers, national organizations, or provincial
coalitions - everybody who we believe can
help build aplan and makeit work.

We all know that literacy isdelivered in
many different ways across Canada — that
is the nature of this country.

Your input is essential, because you are
the people on the ground in every province
andterritory. You know what isworking, and
what isnot - where different kinds of exper-
tise has been developed and how to access
it. We need to hear of your successes, as
well as your hard lessons or, indeed, your
failures. We must learn from them.”

Manitoba’s proposals
A briefing by policy expertsfromHRDC and
NLS then outlined the context for the dis-
cussions. When it came to my turn, |
thanked them for their championing of the
literacy agenda, outlined the funding situa-
tion in Manitoba, and then presented these
key outcomes that we wanted to highlight
as concrete suggestions for action:

1. Createafederal/provincial accord on
thedefinition of “literacy” tofollow the
| AL Sdefinition onceand for all. With
varying definitions of what we mean by
literacy, weawaysget stalled at that first

step. Perhaps others could follow Patty
Campbell’s model, in her work with
CARA, and create a chart of common
terms across the provinces, that show
where each adult literacy term or level
fitswith the next one.

2. Target programsat different audiences
along the continuum of “literacy”.
Building on the demographic research
by MCL and Susan Sussman’s team
from Ontario, | outlined that in most prov-
incesLevel 1included primarily seniors,
rural aboriginal adults, and ESL immi-
grants. A focus on employment prepa-
ration did NOT serve them well and
would not attract them to programs. Life
skills (such as skills for banking and
health care), functional tasksand enrich-
ing their opportunities for personal
knowledge was afar better draw. Level
2 folks, on the other hand, would profit
most from programs focussed on em-
ployment. A national social marketing
program should be built along these
lines, attracting people TO learning, not
blaming them for the high costs of crime
or health carein the deficit model.

3. Embracetelelearning as an alternate
delivery system. When Ireland funded
aRead WriteNow TV show with work-
books, 4% of the population tuned in
over thetime it was offered and 30,000
learning packswere ordered! Huge bar-
riersto learning opportunities continue
to cause low enrollment figuresin most
provinces. Manitoba learners confront
large distances, transportation costs,
child care costs, testing fees for GED
and credit courses, part time program-
ming and scheduling conflicts. Embrac-
ing the broadcast and video delivery
system, as in the Nova Scotia pilot of
Mathworks, would be a useful experi-
ment for our province and others, to a-
low for greater access.

4. Support the” Certified Literate Com-
munities’ modd adopted by thestate of
Georgiaand thecity of Cornwall, On-
tario. Many organizations come to-
gether to commit themselves to a life-
long learning strategy for their own lo-
cations, using the | SO 9002 certification
type approach that business groups can

understand. Fundamental benefits in-
clude a focus on plain language, the
sharing of educational facilities, and de-
veloping a spirit and positive literacy
vision, mission statement and action
planthat will servethe community well.

Five Important Themes

Other participants presented their ideas in

their three minute missives. Fiveimportant

themes emerged:

1. Increase core funding and multi year
agreements to show that the voluntary,
charitable sector cannot handle thistask
without improved resources.

2. Develop methods of bringing multiple
stakeholders to the table, within gov-
ernment (health, justice, immigration),
and business, labour and industry.

3. Devise methods to overcome barriers
for learners inside and outside the sys-
tem (changein El benefitsand SAR ex-
clusions for people going to school,
learning incentives, access points,
telelearning, on-lineresources, etc.)

4. Baseour culturemoreonlifelonglearn-
ing and literacy, especially with learners
from aboriginal, Francophone, deaf, and
senior backgrounds.

5. Think of ways that we can become a
learning society . Reframeliteracy pro-
grams as a pathway to community eco-
nomic and social development, espe-
cialyinremotearess.

Thesethemeswere discussed in small-group

discussion and findings were shared with

the whole group. A report on the proceed-
ings will be posted on the NALD website
upon compl etion this summer.

Five Recommendations

Lenore Burton, Director of the L earning and

Literacy Department (which overseesNLS,

OLT and the bursaries for students) com-

mented that she was touched by the way

that the participants, in their discussions,
awaysput learnersfirst. Shetook away five
recommendationsfor the government:

1. That government should march forward
with a focus on enabling communities
through support, and being a helper
rather than adirect doer.

2. That a national social marketing cam-
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Social Marketing Update

by Marg Rose

CharlesRamsey, Senator Fairbairnand Marg Rose

paign be launched with a focus on ac-
tion.

3. That multiple stakeholder models such
as the Certified Literate Communities
and First Call beinvestigated.

4. That telelearning be investigated for its
potential in reducing barriers to learn-
ing.

5. That sensitization to therole of language
and Francophone culture be increased
infederal policy

A Policy Vision document

A policy vision document will berolled out
in September, when Ministers Tobin and
Stewart meet to see where the bulk of the
resources will go: Post secondary institu-
tions? Accreditation? High tech? More
internet access points? | challenged them
toalocate at least 10% of the HRDC budget
to the literacy end of the spectrum.

Senator Fairbairn expressed cautious op-
timism: “All of us have been around thelit-
eracy track too many times to expect fire-
works. It's quite aride when you decide to
get on this track. Let’s not have any illu-
sions. It isatough issueto explain to those
who do not seethelight or who seeliteracy
as insignificant to the knowledge-based
economy. There is no magic wand. How-
ever, the Prime Minister opened the door by
priorizing literacy in the speech from the
Throne. The Ministers of Health, Finance
and Industry are also on board. Literacy is
not about special rights or privilege, but
about basic accessto learning for individu-
alsandfamilies.”

Tolend your commentsto thispolicy re-
view and action plan, please contact your
local MPor theLPM office.

Our social marketing campaign has gener-
ated continued interest from outside groups.
How? Radio and outdoor billboard adver-
tisements, purchased ads in Chamber of
Commerce and Manitoba Business maga-
zines, hundreds of mailed menu marketing
kits, direct personal approaches and tel-
ephone follow-up generated significant re-
turnsthat will benefit our membership.

Two dozen foundations were ap-
proached and asked to support a variety of
items and programs. Contributions have
started coming in for the Adult Literacy
Endowment Fund. TheF.K. M orrow Foun-
dation provided $2,000, Another generous,
anonymous donor sent a cheque for
$10,000. Professor AnneL avack, our former
LPM Board Member, stepped forward and
opened the public donation stream by per-
sonally donating $2,000 cash.

The Winnipeg Foundation houses a
dedicated LPM Endowment stream to ad-
minister theinitial $15,000 that AssanteAs-
set Management Inc. invested for adult
learner bursaries. All of this principal will
grow annually, and provide a sustainable
source of fundsfor variousliteracy projects.
We are in negotiationswith NL S to discuss
the types of endowment activitiesthat they
would match in their national endowment
scheme. LPM is in discussions with the
Manitoba L otteries Corporation about
sponsorship of the L earner Speaker Bureau
or the Tele-L earning Mathworks modules,
for the largest donation by a single corpo-
ration in Manitoba.

While other businesses could not con-
tribute cash, options were chosen from the
menu. Mediadonations have exploded. Glo-
bal TV iscreating two commercia sthat en-
courage adultsto enroll in community based
programs, and one to invite the public to
Take Fiveand Read on World Literacy Day.
Production assistance and air timeisworth
up to $15,000. Pattison Outdoor continues
to run the billboards, as a generous feature
arranged by Mark Breadner himself.

Flin Flon merchants and supporters re-
sponded generously to a literacy lunch
hosted by Marge Warkentin; a printer/scan-
ner will be purchased with their proceeds.

Our own PGI thisyear leveraged at | east
$140,766 worth of in-kind and cash contri-

butions: $91,830 in donated goods, and
$34,776 cash paid out by participantsat this
event alone. We arranged media coverage
of $9,500 worth of air timeand print spaceto
give literacy the exposure it deserves.
Thanks to the efforts of ABC CANADA,
LPM will receive $4,660 from the national
sponsors. New steering committee members
created awider circle of influencethisyear
than ever before aswell. We need the PGIs
to help us support learner bursaries, our
LEARN helplineand our provincial lending
library. We expect the net proceedsto triple
last year'sfinal tally. A chequewill be pre-
sented at thisyear’'s AGM by arepresenta
tive of the PGI 2001 steering committee.

Many thanksto our fundraising front line
workers: Marv Doerksen, Jasmin Singh,
Board member s, consultant Fred Dugdale,
the ChangeM akers team, TV Worx and
L PM gtaff for their incredibleeffortsto move
the markersforward on behalf of adult and
family literacy in Manitoba. The National
Literacy Secretariat and Manitoba Educa-
tion, Trainingand Youth supported the new
materials and promotion activity to enable
this outreach to happen.

Manitoba Survey

(Continued from page 3)

asweoffer thelending library and wondered
about itscirculation decrease. However, lit-
tleisknown about what isin thoselibraries,
and how we can share some of that specific
material that may be hidden resources.
AlannaHillisand Linda Dubasov hopeto
visit some programs and talk about waysto
link listings together and fill further gaps,
next year.

Contact names, addresses, program pro-
filesand scheduleswill beused for LEARN
line referrals. Congratulations to Judith
Hayes, Lynda Taylor and Ray Sowafor their
effortson thisproject. They diligently tried
to contact morethan 250 literacy programs,
Adult Learning Centres, and adult ESL pro-
grams to compile a snapshot of how free
basi c education classes operatein our prov-
ince.

Click through each page of the survey
aggregate data by starting at http://
www.nald.ca/Survey/mb/man00-01/
title_gl.htm
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Literacy News in Brief

Adult Literacy Practitioner
Training Goes Online

TheAdult Literacy and Learning (AL&L)
office of the Manitoba Ministry of Educa-
tion, Training and Youth is pleased to an-
nounce the first online training course for
adult literacy practitioners and volunteers.
The coursg, Introduction to Teaching Adult
Literacy, isarequirement for Level Onecer-
tification asaliteracy practitioner in Mani-
toba. Itisaprerequisiteto all other courses
offeredby AL&L.

The coursewill be piloted over the sum-
mer months by an educational consultant
contracted to develop and evaluate the
course under aNL S grant, Project LINKS,
sponsored by the Brandon Literacy Coun-
cil. Oncetheevaluationiscomplete, AL& L
plans to offer the course on afull-time ba-
ds, mogtlikely inthefall of 2001. The course
may be found on the Internet at http://
arthur.merlin.mb.ca/~alce/M ain.htm.

The course consists of six modules, five
of which involve reading and completing
written assignments. Five modules cover
material including definitionsof “literacy”,
the status of literacy in Canada and Mani-
toba, the process of teaching and learning
literacy, and the content areas of literacy. A
sixth module involves completing a
practicum with aliteracy program.

Experienced program staff monitor and
assist participants as they develop lesson
plansand work through them with alearner.
In addition to providing “ hands-on” experi-
ence for aspiring tutors, the practicum por-
tion of the course provides aglimpse of the
actual conditions under which they will be
working.

A second course, Integrating Technol-
ogy into Adult Literacy Programs, isbeing
developed and will likely be offered asapi-
lot in the near future.

The benefit of delivering courses online
is that, like correspondence courses, they
offer “anywhere, anytimelearning”. Rather
than attend a face-to-face course tied to a
specific time and location, students can un-
dertake training at a time and place that is
convenient for them. Unlike correspondence
courses, however, online courses are dy-
namic. For example, the Internet provides

quick and easy access via hyperlinks to
many resourcesthat highlight or supplement
course material. Thisfirst course has been
designed to use as little bandwidth as pos-
sible so that students with older computers
will not experience dow pageloading. How-
ever, as more powerful computers become
cheaper and are purchased by more house-
holds/organizations, AL&L will design
courses to take advantage of the multime-
dia capabilities of computers (e.g., graph-
ics, streaming audio and/or video).

For further information, please contact
the AL&L officeat 204-045-8247 or toll-free
at 1-800-282-8069 extension 8247.

Presentation to MCC

Robb Mitchell, Marg Rose explain MathWorks

OnJune 15, ateam from LPM urged the ex-
ecutive committee of the Manitoba Cham-
bers of Commerce to support various
upcoming literacy projects. Learner
Raymond Roy spoke of the impact of low
literacy on hislife. Marg Rose invited the
Chamber to become involved in the Certi-
fied Literate Communities Project. Robb
Mitchell of TW Worx gave a Power Point
presentation on the Tele-learning project,
MathWorks. Charles M oody spoke of the
importance of Plain Language in business
communicationsand offered atraining work-
shop to Chamber members. Membersof the
Chamber promised to take the information
back to their constituents.

CCLOW Publications

Canadian Congress for Learning Opportu-
nitiesfor Women (CCLOW) iscurrently in
the process of disposing of its publications.
After their members, they are offering some
other organizations the opportunity to re-
ceive them free-of-charge on a first-come-

first-served basis. To abtain information on
their materials, please go to the web page at
http://www.nald.ca/canor g/cclow/
cclow2.htm. If youwishto receivepublica
tions, email cclow@look.ca for an order
form. Youwill receivewhatever isavailable.

Learners Speak Out

Members of the LPM Learner Speaker bu-
reau recently wrote about the impact that
literacy programshave had ontheir personal
lives. Many corporate and government part-
nersincrease their understanding of the is-
sue when we can marry statistics to real
people. Please click on our website at
www.mb.liter acy.caand search for Learner
Testimonials.

Attention: Project Researchers
The Social Sciences and Humanities Re-
search Council has announced an Initiative
on the New Economy. One of the streams
for research fundingislifelonglearning, in-
cluding literacy. Check out the SSHRC site
at: www.sshrc.ca/ine/english/about-
inehtml

First Class Expands

At last count, 68 literacy practitionerswere
members of the First Class Electronic Con-
ference. Until now, First Class has operated
as a conference platform mainly for LPM
Board mebersand West Region practioners.
Next year, conference moderator Sylvia
Provenski hopes to sign up members from
al corners of the province. Training ses-
sionswill beoffered at the AGM in Novem-
ber and in other centres as necesary. If you
are not on the First Class el ectronic confer-
ence and would liketo be, pleasecall Sylvia
Provenski (toll-free) at 1-866-498-8672 or
email her at sylvia_provenski@aaal.ab.ca

Learning a Living

Approximately 28% of Canadiansenrolled
in adult education and training activitiesin
1997, and three out of every four did so for
ajob-related purpose. The 1998 Adult Edu-
cation and Training Survey Statistics
Canada, May 29, 2001, examinesthe devel-
opment of adult education and training in
Canada during the last decade, as well as
factors contributing to recent trends. The
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full-text report (PDF format) isavailablefor
download from the StatsCan website at:
http://www.statcan.ca/english/freepub/81-
586-X1E/free.htm

Roundtables Reinforce Need
for Skills and Learning
Canada’s skills shortage hasreceived afair
amount of media coverage in the last few
weeks — largely due to three national
roundtables that follow-up on last year’'s
Expert Panel on Skills. The Centre for the
Study of Living Standards, the Canadian
Policy Research Networks and the Confer-
ence Board of Canada each hosted one
roundtable session on topics such as creat-
ing amoreefficient labour market, increas-
ing learning opportunities and removing
barriersto lifelong learning, and determin-
ing how to build and sustain a culture of
innovation and entrepreneurism. HRDC has
placed linksto reportsfrom each roundtable,
aswell asaseries of backgrounds, on their
website: http://mwww.hr dc-dr he.ge.ca/com-
mon/news/hrib/01-06-21.shtml (SeeMarg
Rose'sarticleon page 12.)

Charity and the Law

CharityL aw.ca providesinformation on le-
gal issues of interest to charities and not-
for-profit organizations both in Canadaand
internationally. Charity Law Bulletin is a
timely publication which providesbrief syn-
opses of current developmentsin the law of
charities. More detailed commentaries ap-
pear in Charity & the Law Update and
Church & the Law Update published ap-
proximately threetimes per year. Articlesand
materials from seminars on avariety of re-
lated topics are also available on the siteat
http:/AMww.charitylaw.ca

The Gift of Reading

We acknowledge with thanks the follow-
ing letter from Conni Cartlidge and the
enclosed donation from Joe McDonald.

Please accept this donation of $10.00. At
the end of the school year, my children do
not buy giftsfor their teachers: instead they
choose organizations to give donations to.
My son, Joe McDonald, just completed
Grade 2. Helovesto read and so hewanted
to give adonation in honour of the teacher

assistant that works in his classroom,
CeciliaMalcolm, to agroup that promoted
reading. My husband had heard heard
about your organization on CBCradio, and
Joe thought it sounded just right! (Mrs.
Malcolm spent alot of time making reading
tapes with the children in the classroom)
Thedonationissmall, but it comesfromthe
heart.

[lliteracy Claims Disputed

Half of America’s adults may not be func-
tionally illiterate after all! Eight years after
therelease of thefirst report of the National
Adult Literacy Survey (NALS) by the Na-
tional Center for Education Statistics (NCES)
the validity of the assignment of adults to
different literacy levelsis questioned. The
original publication of the report had led to
the oft-quoted claim that “ half of America's
adults are functionally illiterate”. In are-
search note published on NALD, Thomas
Sticht draws the attention of the literacy
world to afinal technical report on NALS
suggesting that the original report was
“overly pessimistic’. “This new technical
report by NCES,” argues Dr. Sticht, “calls
into question the entire validity and hence
the meaning of the NALS (and other tests
and studies based on the NALS methodol-
ogy, such astheInternational Adult Literacy
Survey).” For the full stories, see the July
16 and July 18 entries at Headline News on
the NALD database at http://www.nald.ca/
WHATNEW/hdInenwshtm

Dr. Sticht in Winnipeg

Dr. Sticht made quiteanimpact in Winnipeg
in May. He challenged workplace and adult
literacy teachersto focuson functional con-
text education methods. Thetext of hiswork-
shop themes is on NALD, aong with doz-
ens of superb research findings.

Storysacks Video

The Interlake Regional Learning Network
has produced afive-minute video, featur-
ing Car ol Goosensand her family introduc-
ing the Storysacks concept. Any group that
viewsthetape will understand theideaand
the technique, and be fired up to produce a
Storysack of their own. Focus groups and
previews have given the tape two thumbs

up. Thevideo will beinthe LPM library for
viewing.

Librarians’ Conference

The Canadian Library Association held its
Annual Conference in Winnipeg on June
13-17. One of the highlights of Friday’s
eventswasaRound Tableon ManitobalL it-
eracy Events sponsored by the Literacy In-
terest Group. Approximately 25 library pro-
fessionals from across Canada were given
an overview of partnerships and coopera
tion between literacy groups and libraries
inthe province. TerrieM oar, Bunny Cobb,
and Shelley Saunder spresented at the con-
ference.

LD and Literacy

At the Summer Literacy Ingtitutein VVancou-
ver BConJuly 24, Dr Chigtrina Fiedor owicz
unveiled a series of questionnaires which
would help Literacy workers screen for
Learning Disabilitiesamong their learners.
The battery of 60 questions probe the fam-
ily, educational and work background of a
learner to establish apatterntypical of learn-
ing-disabled individuals.

Although aliteracy worker could never
make a conclusive diagnosis, the “at risk”
designation is enough to get special fund-
ing and accommodations for adultsin sev-
eral provinces. The knowledge that they
suffer fromaneurological difficulty isoften
reassuring to the LD adult. Learning Dis-
abilities affect about 10% of the population
and up to 50% of selected groups such as
prison inmates.

Dr Fiedorowicz suggests that literacy
workers and parents emphasize the artistic
and verbal strengths that many LD people
have because “there will be lots of sorrow
and frustration in their lives.”

This screening tool is available at the
LPM office.

Learners Participate in PSAs
Fifteen learnersfrom seven community lit-
eracy programsgathered at the LPM offices
onAugust 8totakepartin TV commercials
for literacy. These PSAS, generously do-
nated by Global Television, will be shown
on Channel 12 in September. The full story
will appear next issue.
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Upcoming Events

22-23 August, 2001. BookmatesRock and Read Facilitator Certification. 10:00- 4:00
St. John'sLibrary, 500 Salter St. Facilitator: Louise Gordey. Fee: $75/person

8 September, 2001. BBQ for Literacy and Margaret L aurence Awar ds. JimRondeau's
constituency office, 839A Cavdlier, St. James (corner of Hamilton and Cavalier). Barbe-
cue, 11:00a.m. - 3:00 p.m.; Margaret Laurence Awardsat 1:00 p.m. (Seestory on page 3.)

8 September, 2001. TakeFiveand Read! L PM Display at the Forksto celebrateWorld
Literacy Day. (Seestory on page 3for details.)

13 September, 2001. Chipin for Literacy Family Fun Day at the Short Game Golf
Training Centre, in cooperation with Winnipeg—St. James Rotary Club and the
Stevenson-BritanniaLiteracy Program. $160 ateam or $40 agolfer. Toregister, call 947-
5757.

20-21 September, 2001. Bookmates Parent-Child M other Goose Program Teacher
Certification 10:00- 4:00. St. John’sLibrary, 500 Salter St. Facilitator: TerrieMoar. Fee
$75.00/person

27-29 September, 2001. 13th National Conferenceon L ear ning Disabilities, Halifax,
Nova Scotia. For further information, phone Paige McDicken at 902 423-2850, email
Idans@ns.sympatico.ca or visit www.nsnet.org/ldans

3-50ctober, 2001. Pathwaysto Success: Under standing and Responding to Diver sity.
Winnipeg Convention Centr e. Assiniboine School District Number 3and TW Branun
& Asociates Contact 1-800-531-0082, twbranun@imag.net, or http:/mww.twblear n.com/
reachingandteaching.htm

25 October, 2001. Literacy Action Day, Ottawa.

28-31 October, 2001. The Recognizing L ear ning Conference, Halifax, Nova Scotia.
Thefirst joint national conference on prior learning assessment (PLAR) and qualifica-
tion recognition (QR) Contact Prior Learning Assessment Centre at  902-454-2809,
info@placentre.ns.caor http://mww.placentre.ns.ca/conference/eConf_1.html

16-17 November, 2001. LPM AGM and Conference.William and Catherine Booth Col-
lege, 447 Webhb Place, Winnipeg. New! Outside experts! Seebelow.

LPM Literacy Conference
16-17 November, 2001
William and Catherine Booth College, 447 Webb Place, Winnipeg
I mproving Effectiveness of Adult Literacy
Featuring
Ellen Long, author of “Who Wantsto Learn”
Deb McPhedran, co-author of “ On-site Analysis’
David Sherwood of the Certified Literate Community projectin Ontario
Workshops, Networking, Meet the Word Monster, Free Book Bags

Circle Your Calendars!

[ Literacy Partners of Manitoba

President: SylviaProvenski
ExecutiveDirector:  MargRose
Developmental Officer: Jasmin Singh
ResourceCentre
Coodinator: Linda Dubasov
Financial Manager:  JoyceKehler
Learner Coordinator: LyndaTaylor
Outreach Coordinator: Susanne
Magyar-Chapiel
Newdletter Editor: CharlesMoody
Interlakeand Eastern
Manitoba Coordinator: Rob Sarginson
Northern Coordinator: Margaret Allan
Southern Manitoba

Contact: Cheryl Campbell
West Region
Coordinator: AlannaHillis

Manitobal ear ner
RepresentativetoM CL : JoeDutra

Literacy Partnersof Manitoba,
998-167 L ombard Avenue,
Winnipeg, ManitobaR3B 0V3
Phone: 947-5757 Fax 956-9315
Email: literacy@total.net

Write On! Isapublication of Literacy Partners
of Manitobacircul ated to members, fundersand
sponsors. The goal is to encourage and sup-
port learners, tutors, instructors and programs
in Manitoba by building and sustaining ongo-
ing conversation and exchange of ideasand in-
formation among members, theliteracy commu-
nity, and the public at large.

The views of contributors do not necessarily
expressthe position or policiesof Literacy Part-
ners of Manitoba or its Board of Directors.

Funding provided by the National Literacy Sec-
retariat, Human Resources, Development
Canada; Manitoba Education and Training and
Youth; the Winnipeg Foundation, the PGI; mem-
berships and donations.

Printing by Computype, 783-5484.
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